
In today’s fast paced corporate environment, even well-educated new hires need 
practical business skills to enable them to hit the ground running and succeed in a 
competitive work force. Providing entry-level employees and those about to enter 
the work force with the opportunity to improve essential business skills will ensure 
they make a positive impact on your organization earlier in their career.

The Professional Foundations KnowledgeCenter is geared toward students prepar-
ing to enter the work force, entry level employees who have just entered the work 
force and mid-level employees looking to refresh their skills. The Professional 
Foundations KnowledgeCenter includes a wide range tools to teach and support 
the skills needed in today’s business environment, from core skills, such as effective 
presentations, e-mail etiquette and critical thinking, to interpersonal and team 
skills such as using conflict, emotional intelligence and communication during 
organizational change.

This one stop portal allows your learners to access a diverse array of information, 
including articles, courses and online books specifically chosen by experts to 
facilitate learning regardless of skill level. Additionally, each KnowledgeCenter 
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includes hands on SkillSims, useful job aids and SkillBriefs for your professionals 
to learn and use in a real-world environment.

The Professional Foundations KnowledgeCenter provides resources for: 

• �Management and leadership fundamentals

• �Specific professional skills

• �Personal workplace skills

What is a KnowledgeCenter?
A SkillSoft KnowledgeCenter is a single, focused interface where your profession-
als can receive instant and ongoing skill development and performance support. 
The KnowledgeCenter offers a breadth of targeted learning resources including 
formal learning paths; informal, on-the-job learning; access to experts, and a range 
of other resources. These tools and resources are carefully selected by SkillSoft 
subject matter experts and presented in a user-friendly environment that allows 
your learner instant access to trusted content. 

A Focus On Performance

Whether you have just entered the work force or looking 
to looking to refresh your skills, there are resources in the 
KnowledgeCenter for you.



A sample KnowledgeCenter for business professionals.
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Reference Area
The Reference Area of the Professional Foundations 
KnowledgeCenter includes:

• �View selected or all Books24x7® titles that pertain to project 
management

• �Search & Learn access to all assets in the KnowledgeCenter

Practice Zone
The Practice Zone of the Professional Foundations 
KnowledgeCenter has rich simulations where users can 
put their skills to the test in real-world scenarios using our 
hands-on simulations. Each simulation focuses on different 
aspects of the applicable subject matter.

Featured Topic
• �Suggested Reading—Recommended reading on founda-

tional business skills

• �Course Spotlight—Spotlight on specific instructional topic 
within project management

• �Challenge—Access to an exercise designed to test skills 
learned and get feedback from an expert about your 
solution

Learning Roadmaps
Learning maps are based on user’s proficiency within project 
management. Maps include a variety of learning resources 
including courses, SkillSims, books and other assets. 

External Links
Links to several external information resources and 
relevant Web sites such as Excellence 2.0, National Career 
Development Association, MindTools and Free 
Management Library.

Business Impact and Challenge Series
KnowledgeCenters include two rich, interactive learning 
resources, Business Impact Series and Challenge Series. 

SkillSoft’s Business Impact Series is a set of concise, scenario 
based vignettes created with the learner in mind. Designed 
to engage the learner in rich content, including video and 
Flash, they provide key takeaways as well as Web links for 
additional information, books suggestions from the 
Books24x7 collection and more.

SkillSoft’s Challenge Series is an interactive case study focused 
on problem discovery and analysis that challenges learners to 
consider and balance multiple solutions. It is engaging with 
rich content, including interactive video and Flash.

A solution for everyone
KnowledgeCenters enable users to access the most accurate 
learning asset to meet their most pressing need. To find out 
how SkillSoft’s Professional Foundations KnowledgeCenter 
can help educate and train your professionals, please contact 
your SkillSoft account team.  


